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Success Stories - May 2009

Langthorne Health Centre

Client: NHS

Contractor: E Floor Contracts

Site: North-East London

Project: Replacement of all the floors

throughout the centre

Materials Used: Ultra Floor Level IT two

Problem:

E Floor Contracts were commissioned to complete a replacement of all the floors throughout the Langthorne
Health Centre back in February of this year. The flooring project was completed in three stages. The first was
to uplift the existing carpets, the second was to lay a new underlayment onto the concrete surface and finally,
a new commercial floorcovering was laid. The project covered 1400m? and was finished in April, E Floor
Contracts chose to complete the project using Ultra Floor’s levelling compound, Level IT two.

Action:

Andy Ryan, Managing Director of E Floor Contracts, was attracted to Level IT two because of its excellent
bond and superior levelling properties. Ultra Floor Level IT two is a two part self levelling floor compound,
and due to the inclusion of a synthetic latex liquid component, it combines excellent flow characteristics with
strong adhesion. Ultra Floor Level IT two is also a polymer modified and protein free product.

The product’s formulation is free from ammonia, creating a very low odour product that is therefore suitable
for confined areas as well as open. In addition, the product is designed to compensate for shrinkage.

Result:
To complete this flooring project, E Floor Contracts not only benefited from the high quality performance of
Level IT two but also the outstanding customer service and delivery guarantee that Ultra Floor offers.

Andy comments that, Lucy Choules, Ultra Floor’s south-east Area Sales Manager, “gave excellent technical

assistance as well as ensuring an efficient order process. This was then followed by an exceptional delivery
service, to our on-site location, at the agreed time.”
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